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Unlocking, opening and locking the gate
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Attaching the soap dispenser 
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The Soap Dispenser is supplied by Dolphin Solutions Ltd:

1 – Filling the dispenser 

• This dispenser is only designed for PH neutral liquid 

soaps

• We do not recommend using a high viscosity liquid soap 

or get with may impair function

• Liquid soap with high sodium chloride content can cause 

corrosion and may invalidate the product warranty 

• When filling with liquid soap, be sure to wipe off liquid 

spilled on the dispenser.

• We recommend using Dolphin solutions ltd, ‘Perlised’ 

liquid soap (Product Code: LIQUIDSOAP

2 -  Maintaining the Dispenser

• If the dispenser fails to function, empty the liquid soap 

from the soap tank and re-fill with warm water. Pump 

the warm water through the dispenser to dislodge any 

dried soap residue and then re-fill the container with fresh 

liquid soap.

• Only clean inside the dispenser with warm water. Never 

use solvent or aggressive household cleaners like bleach, 

acids (eg. Descalers) or ammonia-based bathroom clearer 

• To clean the outside of the dispenser, use warm soapy 

water or approved stainless steel cleaner. Clean along the 

grain. Never use abrasive cloth to remove stubborn stains. 

Dry with a soft clean cloth.

• Dolphin Solutions Ltd recommends “Steel Clean” cleaning 

agent obtainable from: Vitopan Tel: 01204 863000

• Should brown deposits appear around the lid or pump, 

remove with cleaning cloth and soapy water. Hard depos-

its can be scratched off. This deposit is not rust (stainless 

steel does not rust) and try to avoid It, try changing to a 

milder liquid soap with neutral PH

• Abrasive cleaners, chloride cleaning agents and carbon 

steel brushes/ steel wool will scratch the stainless steel 

and must not be used

3 - Warranty

This product is covered by a 12 month warranty from the date 

of purchase to be free from defects if installed and maintained 

in accordance with these instructions. Dolphin Solutions will 

replace or repair (as appropriate) free of charge any product 

with a proven manufacturing defect if reported within the 

warranty period.  

Filling, cleaning and maintenance of 

stainless steel soap dispensers


